
 

 

To find providers in the Cigna Behavioral Network - you 
will follow the same steps for both directories, the NS-
EEH Tier 1/System Only directory or the EPO & HDHP 
Directory.  

NS-EEH System Only Plan Provider Directory 
NS-EEH EPO and HDHP Plan Provider Directory 

Once you click on the directory link, you will be taken to 
the search page.  Here you will enter city/state or zip 
code and then click the Doctor by Type box to get the 
dropdown. 

For this example, I entered Chicago, IL  

Once you click on the Doctor by Type box a 
dropdown will appear, you will want to 
select the Behavioral Health Counselor 
from the list of provider types.  

https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode=CS018&medicalProductCode=OAP
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode=CS016&medicalProductCode=OAP


 

A�er selec�ng the Behavioral Health 
Counselor as the provider type, you will 
then come to a screen where you can select 
what condi�on you are seeking services for 
OR you can click the skip buton at the 
botom if you don’t want to specify a 
condi�on.  
 
For this example, I selected anxiety. 



 

Once you either select your condi�on or 
click the skip op�on, you will then be able 
to further narrow down what type of 
behavioral provider you are looking for, 
therapists, psychiatrists & nurse 
prac��oners, or behavioral health facili�es. 

 

For this example, I selected Licensed 
Therapists  

The next page will start the list of providers 
that are in the Cigna Behavioral Network.  
You will see the number of providers 
available at the top and they will also show 
they are in the Cigna Open Access Network 
which will be covered as Tier 1. 
 
You can sort the list by best match, 
distance, or alpha A-Z or Z-A. You can adjust 
your search are using the map to the right.  
You can save a copy of your directory as a 
PDF or have a PDF emailed to you – this 
op�on is at the very botom of the page.  

There will also be a nota�on if the provider 
offers virtual counseling and if they are 
accep�ng new pa�ents. 


