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MetLink Registration for New Users 

As a part of MetLife’s continued initiative to optimize customer’s online experience, we want to 

introduce a new simplified registration process.  

Accessing registration page:  

New users will receive an email with an embedded link to begin MetLink registration. Once the email is 

received, the user will have 24 hours to click the link in the email to begin the registration. If the link is 

accessed after 24 hours, the user will be presented with an offer to request a new registration email.  

 

 

 

Multi-Factor Authentication: 

Next, the user will be required to request a Multi-Factor Authentication code to be sent to the email 
address on file with MetLife by clicking on the “SEND” button.  
 

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0
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After the code is requested, the user will need to retrieve the code from the email and enter it in the 
Multi-Factor Authentication code input field to continue with their registration.  
 

 

 

Create your MetLink account: 

After the user successfully passes the MFA, the user will be prompted to select a username and 

password and prompted to accept the site Terms of Use and eConsent. A valid username and password 

must be entered, and acceptance of the Terms of Use selected to proceed to the next step.  

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0
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Select Multi-Factor delivery methods: 

The user will be prompted to select a delivery method for future Multi-Factor authentications, either 

phone number or email options.  

 

Review your information: 

The final step requests the review of registration information. After submitting, the user will be required 

to use new credentials to log in to the MetLink portal.  

 

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0
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Returning users: 

The URL to log in is portal.metlink.com     

 

 
 

 

Username & password reset:  
Use the Forgot Username and/or the Forgot password features in the new login experience to retrieve 

credentials.  

Username:  

Click Forgot username and enter the email address associated with the MetLink account, as shown 

below, and click Next.  

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0
http://portal.metlink.com/


 

5 | P a g e  

 

 
 

 

Next, select preferred method of receiving username: via email address or phone number.  

 
 

 

 

 

 

 

 

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0
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Password: 

Click Forgot password link. User will be required to enter their username.  

 
 

After username is entered, MetLink will confirm user profile and send password reset link to email 

address associated with MetLink account. 

 
 

 

For password/username reset and other technical difficulties please call our technical support team at  

1-877-9MetWeb (1-877-963-8932), Monday through Friday:  8 am – 11 pm ET. 

 

https://links.metlife-online.com/ctt?ms=MzUzODMwMzgS1&kn=4&r=NjE0Mjg1NjQ5ODc2S0&b=0&j=MjYyMzEzNjcxNAS2&mt=1&rt=0

