
Commuter Process & Debit Card 

Any commuter election changes must be made under WEX, Inc. by the 10th of the month to be funded for 

the 1st of the coming month. 

From the Homepage find Transit Information on the right side of the page. Click, “Change” to enroll in 

transit or parking benefits. 

 

 

All those who enroll for Commuter in the current benefit year and on-going will receive a WEX, Inc. 

MasterCard debit card that will house their elected funds month to month. 

 

The debit card will be front loaded at the beginning of each month with your elected amount(s). You can 

use the debit card to purchase your monthly passes, vouchers or to load your personal Transit Authority 

account. It can also be tied to your Uber or Lyft accounts for use with eligible shared rides. 

 

Your new WEX, Inc. MasterCard debit card will be mailed by the card provider in a plain white envelope 

with a WEX, Inc. return address. You will receive one (1) card as the plan participant. The benefits card is 

valid for up to three (3) years. You may request additional cards, mark card lost/stolen from the 

reimbursement portal. 

 

Please note: This is a stacked card that allows you to access all reimbursement accounts (e.g. Health 

Care flexible spending account, if elected). 


