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Obtain claim forms, review claim status, locate a dentist and 
view plan information online at metlife.com/mybenefits.  

Mail completed claim forms to:  MetLife Dental Claims, 
PO Box 981282, El Paso, TX 79998-1282.

Contact MetLife at 1-800-438-6388
• Monday - Friday, 8:00am to 11:00pm EST to speak with 

a customer service representative

• Confirm eligibility, order claim forms or request dentist directories

• International Dental Travel Assistance call 1-312-356-5970 (collect)
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