
LegalEASE

Concierge Matching Service 

Unique to LegalEASE, the concierge 
matching service solves issues members 
typically face when looking for the right 
attorney through the help of our advocates.

•	 Advocates possess experience that narrows down 
the type of attorney needed for your matter. 

•	 Your advocate will connect you with an 
experienced attorney with expertise in your legal 
matter. 

•	 You are introduced to the law firm by the 
advocate. 

•	 Advocates follow up with you for the life of the 
case. 

•	 Matching typically takes 2 business days or less. 

•	 The referral is for an experienced, qualified and 
available in-network attorney local to your legal 
matter. 

•	 You face less stress because you spend less time 
looking for an attorney.

To use the LegalEASE Concierge 
Matching Service:

For Members: Call 1(800) 248-9000, 
Available from 7:00 AM to 7:30 PM 
CST, Monday through Friday.

For Non-Members: Enroll in the 
LegalEASE Plan through your online 
enrollments portal to get started or 
contact your HR Administrator.

Matching you to an attorney that 
best fits your needs

Limitations and exclusions apply. This benefit summary is intended only to highlight benefits and should not be relied upon to fully determine coverage. More complete descriptions of 
benefits and the terms under which they are provided are received upon enrolling in the plan. Group legal plans are administered by Legal Access Plans, L.L.C. or LegalEASE Home Office: 
5151 San Felipe, Suite 2300, Houston, TX. This legal plan may not be regulated as insurance in some states, but is available in all states. Plans are underwritten by insurance carrier partners 
in states where required. Please contact LegalEASE for complete details. ©2021 LegalEASE All rights reserved. 


