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MyBenefits Registration and Log-In

Upon navigation to mybenefits.metlife.com/ADPTotalSource you'll see the

following screen:

A MetLife | ADP TotalSource

My Group Benefits Forms Customer Support

© You're eligible for the benefits below as a ADP TotalSource employee.

Log in to view your policies

Looking for a different

K

A MetLife



https://servicing.online.metlife.com/public/site/presignin?source=metonline&grpNumber=119920&groupNumber=119920

Pre-Registration

You'll be taken to a screen that asks you to select whether you would like to login with
an existing username or create a new account. Select “Login” or “Register.”

View your ADP TotalSource benefits ‘
.‘ R

Log in to view your policies

Looking for a different Employer or association LOGIN
«
REGISTER
R

Who can register?
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New User Registration

Step 1: Your Information

1) Enter your first name, last name, email

address Personal
2) Select the type of phone number you Information

to get started

@® Username &
M Password

have (mobile or landline) and the enter your
phone number

3) Enter your date of birth and zip code.

4) After entering all of this information, you
may be prompted to enter Social Security
number to identify as ADP TotalSource
Worksite Employee.

Upon entering the information, click Next.

A MetLife

Users r lete their States
ealt i
Social Security Number
(xxxrxx—xxxx ®




New User Registration
Step 2: Identity Verification

|dentity verification is an important and
necessary step that ensures a person’s

We will send you 2 verification code. How would

identity matches the one that is supposed S i
to be. Please be sure all information is e Ce
accurate and complete, or you may be ;32:{}":;"( D= e
prevented from completing your Verification ([N n
registration. = -
To verify your identity a verification code g
is required. Select which method you
would like to receive the code.
We have found you In our records. A text message
I’;’;’;‘.‘m with a code has been sent to; (*++) **+.7890
By ecringyour Retrieve the code, then enter it in the
akle 0 cormplee tasge text field. The code will expire after
{’C:eerli]ft[lctayti 2 0. ol - | H 15 minutes. If the code expires, a
| new code can be requested.

Click Next.

Username
& Password
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New User Registration

Step 3: Create Username and Password
Your email address will be a suggested username in the first text field. We recommend using

this as your username, but you may change it. Enter and confirm your desired password in the
next two text fields. Your password must:

« Contain 8-20 characters

« Contain a lowercase letter

« Contain an uppercase letter

« Contain a number

* Not contain special characters other than a hyphen or underscore

Create your Username and Paccword
AD freids requived unless otherwise noted

......

Complete

S e S E—
registration by yoer parsonel amett
creating your

- Pazswara o

Username VerlBcation
Credentials onfirm Password °

O femember this device (Cptiona)

By aecing this sptine, you el st b rageiond 60 werfly N Srdcs sebe gging in. e

recorTEIeng St gou GnYy TAlRCT 1T SPECE Wten 00 3 RS, Arvere dndte
Terms of Use

[ 1 e mad ant agree 16 e Zgums of Uss

Receivin g document(s) paperiess
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New User Registration

Step 4: Consent and Terms of Use

If you’d like MetLife to remember your device, so that you don’t have to verify your identity
every time you login to your online account, select the “Remember this Device” checkbox. Your
device will be remembered for a maximum of six months.

Choose whether you’d like to receive paperless documents by selecting one of the radio
buttons at the bottom of the page. You may view the eConsent Policy by clicking on the relevant
links.

Click Submit.

O fRerember tris dedce [Qpeiosa’)

Py erercrng rhie speme pow sl s be reguied fo seely U Sewics mewr ingging I M
recosrrsecad Vet pouw oAy meledt B e OOTOr e 0 7 Tueied et Gevoe

Terms of Use

{_] [ have read ard agres to & T of Lisg
Recening documentis) paperiess
@' 1 agree 1o the elonsent policy 1o o paperiess.
f_‘;'iﬂu'u( dngres L0 e g oogant policy.

==l -
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New User Registration

Step 5: Successful Registration
Upon successful submission, you will receive a congratulatory confirmation
message, as below:

Welcome,

Congratulations, you have successfully registered and
are ready to view your policies.

S uccess ! Thank you for going and signing up for paperiess communication!

We may still mail you when necessary.*

G0 TO DASHBOARD

* where applicable by product.

You made it

A MetLife ’



Existing Users

If you have already registered, please click Log In and you will be brought to the Log
in to Your Account screen.

Once you entered your Username and Password, please click the blue Log In
button.

A MetlLife

Log N to yo ur accou nt At MetLife, protecting your information is a top priority.
YYou may have seen recent news coverage of customers of financial services
Username companies falling victim to social engineering scams. Scammers impersonate a
3487105 ] trusted company to convince their targets into revealing or handing over sensitive
information such as insurance, banking or login credentials. This scamming can
[ ........... ® ] happen via text, email or websites set up to look like the trusted company.

Read More —
Forgot Username? | Forgot Password?

C] | want to update my phone/email

First-time user? Register Now

I can'tlog in

A MetLife




For Your Security

If you have not accessed your

benefits in the last six months and / For your Security
or are using a different device, you
will be prompted to enter a Secure
Authorization code that will be sent
to your email address / mobile
number to be entered on the
registration page.

Enter the code that was sent to
XXX-XxX-3173

Please enter your code below.

Verification Code
Enter the code which will be valid
for 15 minutes and click Next.

Code is valid for 14:54 minutes.

SUBMIT
@ Remember this device

Resend Validation Code | Contact Support

A MetLife ’



Welcome Back
Once logged into the portal, you will be greeted with the Welcome to
MyBenefits page. In the top navigation bar, the MyBenefits page provides links
that allow navigation to pages offering claims information, documents and forms:
* My Accounts
» Claim Center — access to claim information for all current policies

* Documents and Forms — any documents shared with the user will be

available here

B MetLife | ADP TotalSource 1 = -3 a

Welcome back.

My Accounts > Claim Center > Documents & Forms >

your policies; see what other See details and status updates for all your claims See your Explanation of Benefits (EOB) to leamn

1t the fling process what was covered and why: view and download

Update Email & Communi ication

. MetLife Phone Preferences .




Navigation

The middle section of the page provides
additional ways to access claims and
account information including:

* View my accounts

* View the Claims Center

* Access my Documents &
Forms

» Access My Profile

+ Contact Us

» Messaging Center

* Frequently Asked Questions

A MetLife

B MetLife | ADP TotalSource i = e a

Welcome back.

My Accounts > Claim Center > Documents & Forms >
ew of your policies; see what other See details and status updates for all your claims See your Explanation of Benefits (EOB) 1o leamn
ipful infarmation about the s covered and why; view !
SHORTCUTS
Update Email & Communication
Phone Preferences
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My Accounts

Provides access to find coverages within individual product cards, including Disability
claim details. You can hover over “My Accounts” in the blue navigation bar and click
links to other products available.

Prod uct Su m mary Ca rdS I MetLife | ADP TotalSource Welcome H 2 © &
[ ] L|fe I n S u ra n Ce HOME MY ACCOUNTS CLAIM CENTER DOCUMENTS & FORMS
« Short Term Disability &

 Long Term Disability UL AT

Welcome to MyBenefits where you can view your policy activity and information.

 Critical lliness Insurance sttt e [ i g -
 Accident Insurance

) ) 3¢ Critical Illness Insurance 3¢ Critical Illness Insurance p Disability 5
» Hospital Indemnity Insurance
* MetLife Legal Plans g ] —— -

1 1 Critical Il I hel Critical lliness | hel|
Policy, coverage and claim such a5 housahold il medical murance such o5 household bil, medical neurance.
. . deductibles, copayments and more deductibles, copayments and more.
information, documents and forms | - Iportant Information
. . Coverage Effective Date: 11/01/2021 Coverage Effective Date: 06/01/2023
- all at your fingertips.

Coverage Termination Date: Coverage Termination Date:

\We are happy to provide you with information about
your group life coverage amount. Please note the
Coverage Amount: $10,000.00 Coverage Amount: $10,000 00 benefit amount that appears has been provided by ADP
Dependents: Dependents: TotalSource. Changes to your coverage information
may not be immediately reflected.

For the most current information, please refer to your

A MetLife 12



Disability: File A Claim or PFL Absence

On My Accounts page, go to Disability window and select File a Claim from the drop-
down menu. You will be brought to the beginning of the process for filing a

disability/absence claim with MetLife.

¥ MetLife | ADP TotalSource Welcome s =

HOME  BENEFITS & COVERAGES  CLAIMCENTER  DOCUMENTS & FORMS

Manage Claims

Start to file a claim

© Absence
Absence and Disability

Learn more about the claims
process.

Get help with your claim

Questions? Contact us:
1-877-638-TA

cla or other sbsence you are
on aboust your salary, other

such a3 your ob duties and the date

About Preferred Questions

* Privacy policy * TermsofUse * ContactUs * Impertant information

A MetLife

P visbiy

e s MLE B sure to keepit for your records.

Your claim is filed.

WERE'S WHAT KAPPENS NEXT

90t et iy

p Disability
LD

| View Forms -

Important Information

We are happy to provide you with information about
your group life coverage amount. Please note the
benefit amount that appears has been provided by ADP
TotalSource. Changes to your coverage information
may not be immediately reflected

For the mast cument information, please refer to your
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Life: View Enrolled Group Llfe Coverage Details

Who'scovered  Coverage Amount

Voluntary AD&D

Voluntary ADD
Optional Life
Optionsi Life
Dependent Life $10,000.00
Dependent
E
Group Life Insurance PUE—

Login or register to find out more about MetLife Group
Life Insurance.

VIEW ADDITIONAL INFORMATION

Life Insurance
Calculator
Assess what's right for you. Answering a few
basic questions about your life and unique

dircumstances can help determine your life
insurance needs,

START YOUR ESTIMATE

may meet your needs.

Select Learn More to view your Life
coverages within the Group Life
Insurance product.

Click View Additional information to
view addition resources and MetLife
Advantages for more support,
planning, and protection.

A MetLife

Important Information

We are happy to provide you with information about
your group ife coverage amount. Please note the
benafit amount that appears has been provided by ADP
TotaiSource Changes to your coverage information
may not be immediately reflected

For the most curent information, please refer to your
plan administrator's benafits websito

Use the Life Insurance Calculator to
estimate the level of coverage that

Learn

ensure that those who depend on you have a secure financial future

Reasons to Get Life Insurance

i plarin ekt for sy pardta

Terms of Use | Privacy / HIPAA| Contact Us

MetLife Advantages - For

when you need it most.

- Support resources provide comfort and

ging times

offer professional and in-
it

for continuing workplace coverage.

See product features that you and your family may be
eligible for or enrolled in with your iife insurance
coverage.

& Print

Sign in or
Register Now

to access your
benefits online.
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MetLife Legal Plan

—

Group Legal Services

With MetlLife Legal Plans, if you use a network sttomey.
you'll receive fully covered legal services with no copays,
deductibles or waiting periods. Meilife Legal Plans
provides you with access to experienced attormeys for
the most common personal legal matters you may face
throughout life.

Find experienced network attorneys

View Metlife Legal Plans Resource Center

MEMBER LOGIN

Legal Plan Resource Center

B MetLife

ADP TotalSource, Inc

Covered Services Attorney Locator How to Enroll

Welcome to your Legal Plan Resource Center

ASSESS LEGAL NEEDS SEE COVERAGE FIND AN ATTORNEY
Legal matters are a part of ife. Quickly om routine legal services like wils and Search for an atiomey near your home or
n powers o work by using our fast, convenient Atormey
a Locator Tool

common personal legal need
monthiy fee.

What's Covered?

What are My Needs? Who will help me?

A MetLife

Please click View MetLife Legal Plans Resource Center to see

your coverage, assess your legal needs, or find experienced
attorney in your area.

Or click Find experienced network attorneys to go straight to
the Attorney Locator page.

MEMBER LOGIN

Legal Plan Resource Center

0
. MetLlfe Assess My Legal Needs | Covered Services | Attorney Locator

How to Enroll

~ Qualified attorneys you can trust

,\f," L4 F

ATTORNEY LOCATOR
Professional assistance is closer than you think Find an Attorney Near You
Zip Code

OR

State Select a State v|And

17




Accident, Hospital Indemnity, and Critical
Illness

As part of MetLife's continued commitment towards enhancing your online experience, we are excited to
announce the launch of our redesigned Accident & Health experience! This is one of several steps we are

taking to provide you with a more seamless product servicing experience.
On your Dashboard, go to

MyAccounts and click “l want to”
Mysocots to be able to:

“l want to” links now take the user
to a redesigned experience with
fewer clicks.

* Access your certificate of
insurance
* File a claim

* View all forms

3¢ Critical Illness Insurance
Criticat liiness Insurance

nnnnnnn

A MetLife 15



Accident, Hospital Indemnity, and Critical
Illness

To view your certificate:

1. Go to MyBenefits and log in to your account.
2. On the MyAccounts page, go to the applicable product.

3. Use the “I want to...” drop down menu to select View Certificate. All applicable Accident and Health
certificates will be displayed.

4. Click on the document hyperlink and it will open the certificate in a PDF format.

. MetLife | ADP TotalSource Welcome H = = a . MetlLife | ADP TotalSource

Welcome H = 2 ']

HOME MY ACCOUNTS CLAIM CENTER DOCUMENTS & FORMS

HOME MY ACCOUNTS CLAIM CENTER DOCUMENTS & FORMS

My Accounts

Welcome to MyBenefits where you can view your policy activity and information.

Optional Critical Illness

Certificate Number: A8

Don’t see all of your policies? Filter page view

8k Critical lllness Insurance 3¢ Critical Iliness Insurance p Disability
Critical Iilness Critical Iilness LD .
Overview
Certificate #A8¢ Certificate #B4:
| View Forms -
want to - | I wantto v‘ CERTIFICATE INFORMATION ———
Iwantto ... -~ -
~ Certificate Details Who's Covered Benefit Amount Address
Critical| Download a claim form Critical lllness Insurance can help cover expenses
sucha such as household bills, medical insurance -
daducti| View Certificate deductibles, copayments and more. Employer ADP TOTALSOURCE A $10,000.00 et AVENUE
Insureq View all forms v Insured Important Information A w -
Coverage Effective Date: 11/01/2021 Coverage Effective Date: 06/01/2023 Enrolled since 11012021 Fiisntighthere's how to change it
Status: Status:
Cove: mination Date: Coverage Termination Date: Weare happy to provide you with information about
your group life coverage amount. Please note the
Cove: ount: $10,000.00 Coverage Amount: $10,000.00 benefit amount that ap ided by ADP Documents
Depe: Dependents: TotalSource. Changes ge information
ma, Certificate of Insurance [ Covered conditions, exclusions, and general provisions

A MetLife
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Accident, Hospital Indemnity, and Critical
Illness

To File a claim online:

1. Go to MyBenefits and log in to your account to submit your claim online

2. On the Claim Center page, go to the applicable product.

3. Use the “l want to...” drop down menu to select File a Claim Online.

4. Click Initiate Claim and then click on the product you’re filing a claim for. Answer some questions about
your claim, upload your medical documentation to support your claim and designate the payment method.
The whole process takes just minutes!

Cancer

Heart Attack

Major Organ Transplant
Strake

Sudden Cardiac Arrest
Transient Ischemic Attack

Other

Imponanc Not all conditiens may be covered under
your plan, Pleass refer 1o your centificate of insurance

for a Rszing of the conditions that are covered

Add Selected Cancel

A MetLife 17



Accident, Hospital Indemnity, and Critical
Illness

Claim Center Claim History

Claim Center cards will now show the most Claim history will pull in all Accident & Health

recent claim status per dependent. Dynamic claims for the user and dependent(s), as well as
links based on claim status will take you to the display the various statuses - paid, partially paid,
new claim intake, new claim history view, and to denied, pending (info needed) and under review
the new document upload screen. (no info needed).

Claim History
Critical Illness

Accident and Health

Your most recent claims are listed below Disand Al Kavs
1 wantio... - Claim Date Certificate Number Claim Number Product Name Claimant Name  Status
— 07/29/2022 AD12894 00277090 13;,:55( i f'::w:O* Under Review =
v
sally Jones Claim Status

CLAIM FORM UNDER REVIEW coN
2 Vo W

Claim Status C S EL L L L > L
CLAIM FORM UNDER REVIEW COMPLETE We received your claim and will let you know if we need anything.
@v F

Your most recent claims are listed below Expand All Rows
We'll save your draft for 30 days so you can pick Claim Date Certificate Number Claim Number Product Name Claimant Name  Status
up where you left off.

05/28/2021 40183062 00246862 Erff Andi Boube U L
Tip: Upload all required documents for faster
processing 03/28/2021 20183082 00246851 Erff And Boube Fending E
v
Created: 03/12/2023 Claim Status
Claim Status: Draft CLAIM FORM UNDER REVIEW comeLETE
P & & & 4 o0 & 4

Last Saved: 03/12/2023
Explres: 04/12/2023 We need additional information or documents to process your claim and sent you a letter with the details.

RESUME CLATM

A MetLife 21



If Assistance is Needed

For technical, security, or website-related
questions:

Call 1-877-9MetWeb or 1-877-963-8932
Monday — Friday:
08:00 AM - 11:00 PM EST

. MetlLife |L4572992 (exp 0727) (Al States and) (All Territories)

For questions about your coverage or to speak
with a representative:

Call 1-877-ADPTSO01 or 1-877-237-8701
Monday — Friday:
08:00 AM to 11:00 PM EST

18
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