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CFA Makes Blue Work for You

Industry Leading Service Excellence

At CareFirst Administrators, customers are at

the heart of everything we do. Our service teams

are structured to ensure your satisfaction. Our
customer service associates provide fast and
accurate resolution to the member.

Our customer service delivers:

Quality-focused customer service

Access to speak to a service associate
Monday through Thursday from 8:30 a.m.
through 6 p.m. ET and Fridays from

8:30 a.m. through 5 p.m. ET.

A toll-free number to connect to our
interactive voice response (IVR) system. The

IVR is available 24 hours a day, 7 days a week.

Providing convenient access to information
regarding specific claims, request a medical
or dental plan benefit summary via fax;
hear their YTD out-of-pocket and deductible
information.

One in three Americans choose Blue

Our interactive member portal allows members
around the clock access to real-time information.
Through cfablue.com, member can:

Check claim status and history

Review online EOBs

View coverage and demographic information

Request replacement ID card

Access provider search links



No matter where you are, you're never far from Blue Cross and Blue Shield.
When traveling abroad, members take their healthcare benefits with them—across the country and around
the world, providing a world of choices. Outside the United States, you have access to doctors and hospitals
around the world through the Blue Cross Blue Shield Global Core program.

Did you know that in the United States:

Blue Plans collectively have contracts with 96 percent of hospitals and 91 percent of physicians
Blue providers are available in every zip code, and are conveniently located near members in urban,
suburban, and rural areas.

National coverage and a strong regional presence

106 million 3.2 million 82

members rely CareFirst Fortune 100
on BCBS members companies
companies choose Blue

Healthy living is just a deal away

Blue 365 offers exclusive health and wellness deals that keep members healthy and happy, every day of
the year. This program delivers great discounts from top national and local retailers on fitness gear, gym
memberships, family activities, healthy eating options and much more. Because this is a discount program

there are no claim forms, referrals or paperwork.

We all know that good benefits are an important part of effectively managing our health. At the end of
the day, we treat our members as more than just a claims number. Visit blue365deals.com to take

advantage today!

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are
registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Easy Internet Access
to Your Claims Information

available 24 hours a ID cards that is password
day/7 days a week protected and data
encrypted
Registering and Viewing your

Access to claims

creating an account

1.
2.

Go to cfablue.com

Click on Log In or Register on
the top right side of the screen

3. Click on Register New User

4. Enter your chosen username,

email address and type of
user, and click Submit.

. Verify your identity by

providing requested
information:

participant ID, last name,
and zip code

. Click Next

7. Create your password
8. Click Submit.

Order replacement

Secure website

personal claims

1.

From the home page, click
the View Claims and Benefit
Information tile

2. Click View All Claims
3. A default start date will appear

under your participant ID and
group. Enter the date for a
specific claim you would like
to review.

. Alist of claims will be

produced beginning with
the date entered and any
thereafter.

. The Accumulators drop down

located above the list of claims
will allow you to view claims
by category (medical, dental,
vision), your year-to-date
deductibles, and out-of-pocket
spending.
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Easy to use—all you
need is a computer
with internet access

Selecting option for

paperless EOBs

1. After logging into your
account, click the I'm here
to option on the top of the
screen.

2. From the drop down, select
Go Green, Go Paperless

3. Scroll down and select
Yes, | agree to have electronic
EOB notification option

4. Click Submit.

If you have any questions, call CFA using the phone number on your ID card.

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS”, BLUE SHIELD® and the
Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Find a Doctor, Hospital or Urgent Care

We make it easy for you to find the doctors you need at cfablue.com. Whether you need a

doctor or facility, the Provider Search online tool can help you find what you're looking for

based on your specific needs.

The database is updated regularly, so you can

always have the most up-to-date information
available.
Go to cfablue.com
Select Members on the top of the screen
Under Find a Doctor, click Search Providers
Click Find A Doctor

Next, enter your location and the first three

(3) letters or numbers of your member ID,
located on the front of your ID card.

Select a category from the menu, such as

Doctor by name, Doctor by specialty, Places by

name, Places by type or Search all.

Click the magnifying glass icon to search.

Refine Your Search

Our Advanced Search feature allows you to
refine your search and specify the additional

requirements that are most important to you.

Filter People or Places by:
Languages spoke by a provider
Patient age accepted
Specialty
Quiality reports, and more.

The provider search creates a directory of providers who, based on
our records, participate in the network at the time of the provider
search. Every effort is made to ensure the accuracy of the directory
at the time of printing; however network changes may occur. Please

verify provider participation in the network prior to service.

WELCOME TO CAREFIRST) ADMINlSTR Al

| | Thisis where the broadest network, plan ﬂe>(|b|||ty the deepest ~
discounts and superior service neet.

Our Network

icians,providers, Backed by the Blue Cross Blue Shield Association

uEBERS

Find a Doctor

UISCOUNILS driu SUPEMNYT SEIVILE TgeL,

Employers rokers Members Providers

Find a Doctor Our Network

Choose from over one million physidans, providers, Backed by the Biue Cross Blue Shield Assaciation

spaciahyto find the care you need. 120 countres.

BROKERS NEUBERS PROVIERS

Search Providers

Medical

Cross and Blue Shield networks

anis partof.

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the
Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

CFA-FPBCA (4/21)



Your Health Ticket
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It's important to choose the right doctor to meet your healthcare needs. With Health Ticket
you have access to an online provider directory and comprehensive information about your

health care benefits.

Health Ticket is available 24/7 and your search
results are printable so you can take them along
with you to medical appointments.

Your Health Ticket looks similar to your regular ID

card, only with more detail, which will allow you to:

Keep better control of your out-of-pocket
expenses.

Obtain a snapshot of each provider you
research, in-network or out-of-network.

Use the printable ID card in the event you
lose or misplace your regular card.

It's easy to get started
Visit cfablue.com

Select Log in or Register to log into your
account

Next, click on Digital ID Card

Enter member number, last name, and
ZIP code

Select Submit, and follow instructions
on the next page

Based on the search criteria you enter, you will
easily be able to locate:

In-network providers by specialty, hospital,
facility or geographic location

Your copay information specific to that provider
Deductible information

Coinsurance information

Directions to the provider’s office

Important phone numbers

How to print an ID Card

Carehirst @
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Member Responsibility
Benefit Plan: CFA PPO
Printed: January 4, 2019 12:26 PM

Carehirst ©©

Administrators

525
$50

$50
5200

Family $3,000 Preferred Brand
Non-Preferred Brand $60

Deductible
individual $500
Family $1,000

If you have further questions about Health Ticket, please call CFA at the number on

your member ID card.

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and
Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Visit Our Member Portal
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We want to empower our members with easy health care access and the right information to
help them make confident choices. With this goal in mind, you have the cfablue.com member
portal—a place where you can access important health information quickly, easily and securely.

At cfablue.com, you can:

View digital member ID cards

View claims and
benefits information

Submit claims

Find providers

Request member ID cards

Estimate treatment costs
To get started, visit cfablue.com
and click Log In or Register on
the top right hand corner. The

homepage presents everything at
your fingertips.
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*  Request Health Ticket

« Treatment Cost Estimator

&

DIGITAL ID CARD

Printan D card, view and summary of covered
services for your health plan, locate in-network
providers, and maximize your plan benefits
and savings.

4 [OMISACRS  BENEFITRESOURCES v HELLOLUCKYBLUE ~

VIEW CLAIMS AND BENEFIT INFORMATION

See information such as: Claim Information,
Deductibles, Out of Pocket Amounts.

ENROLLMENT AT A GLANCE

View information about: What coverage you
have by effective date, Who is covered in your
plan




View or print your
digital member ID card

Here you'll find:

Health Ticket—available
24/7, this tool can help
you track your out-of-
pocket expenses

A snapshot of each
provider you look up,
both—in-network and
out-of-network

A printable member
ID card, in case your
current card is lost
or stolen

View claims and benefit
information

Search for claims
Check any claim status
View claims by category:
Medical
Dental
Vision

The primary features available, once you're logged into the member portal, are as follows:
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Focused on Meeting Your Service Needs

Welcome

CFA is pleased to provide you with access to important
information about your health plan.

Please enter the information below and
click the "Submit” button.

Print an ID Card
To print an 1D Card - Sign in by:

Itis that easy!

Health Ticket

@0 @ BENEFIT RESOURCES HELLO DEMO EMPLOYEE ~
Administrators
SMITH, JESSICA : 01/01/2018 99/99/9999
Participant: Participant Remarks:
SMITH, JESSICA

Accumulators

Filter Claims Data

Search Showing 107 of 7 entries Entries Per Page
Rt chrev | Nexts | Last» 10
Date lb Type Description Provider ServiceDt Charges status Pay
© 11182018 HeathCaim  Cam20181217662601  UNIVOF MDPATHOLOGY AS nnszoBINE0E 2500
© 11292018 HeathCsim  Cam201812178667.01  GIANT OF MARYLAND LLC N2ImoBIR0E 14280
© 11292018 HeathCaim  Cam201812178667.02  GIANT OF MARYLAND LLC nImosoR0E 1538
© 12012018 HeathClsim  Clam20181217640501  UNIVOF MDANESTHES ASS 1203201812020 85500
© 12062018 HeathClaim  Clam201812176877.01  GLEN BURNIE BAY AREAOR 1200201812020 57600
© 12122018 HeathCsim  Cm20181217739%01  VEIN CLINICS OF AMERICA 12mnosin20e 75000
© 12122018 HeathCaim  Cam20181217739602  VEIN CLINICS OF AMERICA 12mnosi2208 35000




Carefirst @9
Administrators

ﬁ Benefits at a Glance

Enroliment at a glance

Group: *

GEN

View basic account and
coverage information for both
you and your dependents.

Participant

JESSICA SMITH

Personal Information v

Date of Birth:

06/01/1993

Marital Status:

MARRIED

Contact nformation v

Email Address:

CORPSYS@NCAS.COM

Address:
587 SMITH LANE
BALTIMORE, MD21587

Dependents v

L First M
SMITH Jessie

SMITH KAREN

Benefit Plan

MEDICAL STANDARD PPO

ToTALS

o EIERR oo resounces -

Participant: *

GEN000024 01/01/2019

r coverages as of 01/01/2019. You may
elections based

Participant D:

GEN000024
Smoks
No

Work Phone: Home Phone:

558748915

Date of Birth Relationship to Participant

01/01/1960 Spouse N

01/01/2007 child N

Employee Contribution

Enroliment Level (Estimated pre-tax $)

FULL FAMILY 21000

21000

Student?

HELLO DEMO EMPLOYEE +

.

Disabled?

Payroll Deduction
21000

21000

-

Submit a claim

It's easy to submit
out-of-network claims—
simply complete and upload

a claim form along with an
easy-to-read, itemized bill.

Request member ID cards
If your card is lost or stolen,
request a new one by
completing the steps. The

new card will be shipped to
your mailing address.

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the
Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Notice of Nondiscrimination and Availability of Language Assistance Services

CareFirst Administrators, an affiliated company of CareFirst BlueCross BlueShield, complies with applicable
federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or
sex. CareFirst Administrators does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

CareFirst Administrators:
e Provides free aid and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please call 877-889-2478.

If you believe CareFirst Administrators has failed to provide these services, or discriminated in another way,
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst
Civil Rights Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights
Coordinator is available to help you.

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights
Coordinator as indicated below. Please do not send payments, claims issues, or other
documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com
Telephone Number  410-528-7820
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst Administrators is the business name of CFA, LLC, an independent licensee of the Blue Cross and Blue Shield
Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue
Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 877-889-2478 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

A9CE (Amharic) “1A00LL:- 2V TINFOEL AN 007 1477 avls LA @O Y1-120F (&t AL&TVFO- 910+ T1CT
A% NATLTA RIHLYT OO P57 AH S TAA: 17 0P8 P97 T+ AG PAIPII° &P (LIRP AT 0997 Tot ao-(V AAP Tt
A0 DU hovd o4 NCeP e CO AL OLtmPAD- PNAN RTC aPLOA S TAN:: AOA NAPTE L£99° OL hdh &TC

855-258-6518 L@-A@- 07 A8+ AANTICS L:40 11947 PmNP AANP: A28 DA aPAN (LATPE PULLATTT 7%
Lam-¢: NHLLI° NHCATL OC 2195 (s

Edé Yorubd (Yoruba) Ttétiléko: Akiyesi yii ni iwifun nipa isé ad6jutofo re. O le ni awon déeti pat6 o si le ni lati
gbé igbése ni awon 0j6 gbedéke kan. O ni &to lati gba iwifin yii ati iranlowo ni &de re 16feé. Awon omo-egbé
gbodo pe ndmba fooni té wa 1éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si durd nipasé ijirord
titi a O fi so fn o lati te 0. Nigbati asoju kan ba dahun, so édé ti o fé a 6 si so ¢ po md dgbufo kan.

Tiéng Viét (Vietnamese) Chu y: Thong bao nay chira thong tin vé pham vi bao hiém ctia quy vi. Thong béo ¢ thé
chtra nhitng ngay quan trong va quy vi cin hanh dong trude mot s6 thoi han nhét dinh. Quy vi 6 quyén nhén
dugc thong tin nay va hd trg bang ngdn ngit clia quy vi hoan toan mién phi. Cac thanh vién nén goi sb dién thoai
& mat sau cia thé nhan dang. T4t ca nhitng nguoi khic c6 thé goi s 855-258-6518 va chd hét cude ddi thoai cho
dén khi dugc nhic nhin phim 0. Khi mot tong dai vién tra 10i, hdy néu rd ngdn ngit quy vi can va quy vi s& dugc
két ndi vdi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espaiiol (Spanish) Atencion: Este aviso contiene informacion sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacidn y asistencia en su idioma sin ningun costo. Los asegurados deben llamar al
numero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden llamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pycckuii (Russian) Banmanue! Hacrositiee yBetoMIieHUE COAEPKUT HHPOPMAIIHIO O BallleM CTPaxOBOM
oOecrieueHun. B HeM MOTYT yKa3bIBaThCsl BaXKHbIE AAThl, U OT BAC MOXKET MOTPEOOBATHCS BHIOJHUTH HEKOTOPbIE
JICMCTBUSL IO ONPEJIeNICHHOTo CpoKa. Bbl nMeeTe npaBo OecriaTHO MOJYYHTh HACTOSIINE CBECHUS 1
COITYTCTBYIOIIYIO IOMOIIb Ha yIOOHOM BaM sI3bIKE. YUaCTHUKAM cJeqyeT oOpamarbscs o Homepy Tenedona,
YKa3aHHOMY Ha THUIBHOM CTOPOHE UAECHTU()UKAIMOHHOM KapThl. Bee mpoune aOoHEHTHI MOTYT 3BOHUTH 110
HoMepy 855-258-6518 u oxuaaTh, MOKa B TOJIOCOBOM MEHIO He OyJeT IpeasioKeHo Haxath nudpy «0». Ilpu
OTBETE areHTa yKaKUTE )KEIAeMbIH SI3bIK OOIEHHS, M BAC CBSKYT C MEPEBOTUHKOM.
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1871 (Hindi) €aTeT &: 36 FeIell 7 3TIehT STAT ekl & IR H STehRT &1 978 § | 81 Hehell & [oh SHHA HE
TAfIT T 3eor@ &1 3R 319 forw fRaT [ TaHT-HaT & HIaR 16 FIAT ST 81| TR g SATAPRT
3R HTT FETIAT 31T $IT9T H o7 Q[eeh U1l AT ITTURR & | FeTal T 3e Tgalel 9 & N> ST 1w Bler
T8N OR ol halT AT | 31 THT ST 855-258-6518 UX hicl Y Tehdl & R I dh 0 Galel o ToIT of gl
ST, I« b TATE, T TAT&TT HY | ST IS TAE 3cak & al 3 YT ST §ATV 3R 3 TIh! SATEATHR T FHelde
Y fem e

Bdsss-wiidi (Bassa) To Puii Cao! B nia ke ba nyo b& ké m gbo kpa b6 ni fia-fiia-tiin nyee jé dyi. B3 nia ke
bédé wé jéé bé bé m ké de wa m5 m ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé m ké b3 nia ke ke gbo-
kpa-kpa m mjee dyé dé ni bidi-wudi mu b€ m ké se widi o pé¢. Kpood nyos bé me da fliun-ndba nia dé waa
.D. kdad dein nye. Ny t33 séin me da ndba nia ke: 855-258-6518, ké m me {0 tee b€ wa kée m gbo c€ b€ m ké
ndba maa 0 kee dyi padain hwe. J jii ké nyo do dyi m g5 jliin, po wudu mi m3 poe dyig, ké nys o mu 66 niin
b€ o ké ni wudud mu za.

FRaT (Bengali) TS FF: A3 (GCT AT [N FOIES T ©F Q@ | 97 & S O W@ M

A AT SIAEE T ATEE TS [t 2 “ME| {67 1906 [Aod SRE 92 937 MeIF AR STFe! T8IF
SAYFTT WA A= | TTBEOAE I AICTTE@ e AT TG F A0 2@ | AT 855-258-6518 AFEF
31 3@ 0 B 1 I TG SACHFT FIA0© @ | T4 (AT A SGH (WE G ST foV@nd SR A1 Je[eA
AF: ST (TSI G R YF FAT 2@ |

Snn Jsh o (S s (i 5 S (e il o o Jailiie p Gilaslas Blatie )y S i o) Sl Gl gian a8 (Urdu) 520/
r2 A e s S8 deala Glasbs g il Sl 53 G5 (S S8 ()8 SS U 8 g AT pasade S QIS o
B ot - e (S8 IS g ae s 25m s gy oy (SIS GALE il S ) psee o B 1S S daala a3e (e () ) S
O msthe )y —wa lsa S Guial o S U SS Sla S S a0 sl ow S S JS 1855-258-6518 S
S ol s hsse e aa sie sl il

Gl U and a3V 5 28l age W o)l (s sla sl (S ol L A (i 590 )L p3 (e Dl 55l axadle ) (ol s 55 (Flarsi) ol
A€ il 3 A ) 4 OB a4 | (leial ) 5 e DUl ) a1 53 5 (3 () ) Led S ol aald 02l i
aJLAJhA.u\}JGAJ\Jﬂ\ )31...»J.\‘).gi_lu.n\.ASuM@LmMQJ\SQﬁgJJaMCJJDJMDJQDLAQ\

Ol gl ) (S dan g8 o Sauly ) amy xian L) 0 23e 20 4l o3 Ll ) U aiiley Hlaiie 5 33,80 (Wai855-258-6518
s daagad g e an yie 4 U aiS aplaii ] o) 5e

Al ) rlind a8 5 daga gl 58 o (5 sing 38y dnaalil) lishart Loy Cilasbaa e JUaaY) 138 (5 siny: 4 (Arabic) el 4l
Jduaiy! ;La:iz\‘;c‘;qg,mgid@wgdmauwumw\ oda e Joandl dll 9an 32an0 Axilgd e sa Jslan el ya)
Al e Qi) (g A3 (g, g sl sl iy e Ay gl b el el 85 e

Lz Joa il ) il 23001 SH1 oS5l aal dla) i 0, a8 e Jaiall agie llay s Aalaall A HUSEY1 5 855-258-6518
Opsil) e iall aaly a5 S g

111 LK (Traditional Chinese) 115+ AN E B RN IEIR AT FHBE R, AU Rl REm & EE H 1
FAEAERFE IR AR BRI TEY, (B RERISL B ES S AN, LGB REESE LA 1 B0 R
%o & BEEEEFTEIE S /0o 75 ) B aGseas, FMpTA A L B FT 3RS 855-258-6518, I SR H Z
BEEEPRORIR FHRBE 0, HEREmI Ny, E B ST HMEE S, SEEEERhAREL N2 A B,
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Igbo (Igbo) Nrubama: Qkwa a nwere 0zi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. | nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azy nke kaadi njirimara ha. Ndi ¢z niile nwere
ike ikpo 855-258-6518 wee chere ububo ahy ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu i choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthilt Informationen tiber Ihren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie miissen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in Ihrer Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Threr Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewiinschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Frangais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances.
Vous avez le droit d'obtenir gratuitement ces informations et de l'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a l'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, apres avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpréte.

==

=g A Aol o g g7t Lo gk Fa w2
5 5 AU Asol Ax AL o1z g Aus A8 v
el sl gliz s s el 24 0 3l do] Sl A
PR A 5 2 A ekl S AT AR
b2l 728 =ik

3F="9/(Korean) 'T/] o] Fx] Ao
A& FHlof sk 54 7] gho] 3
Aot g A del 2l 49
855-258-6518 o 2 xﬁ}s}o% 0
723 o] BHGAI %

Els
2

_>_ “”0 5 PH

Diné Bizaad (Navajo) Ge': Dii bee it hane'igii bii” dahold bee éédahdzin béeso ach’aah naanil
nik'ist’i'igii ba. Bii’ dahold¢ doo iiyisii yoolkaaligii d6d t'aadoo le’é adadoolyjjligii da
yokeedgo t'aa doo bee e’e’aahi ajiil’jjh. Bee na ahdoot'i’ dii bee it hane’ déd

nikd’adoowot t’'aa ninizaad bee t’aa jiik’'é. Atah danilinigii béésh bee hane’é bee woétta'igii
nitf'izgo bee nee hddolzinigii bikéédéé’ bikaa’ bich’j” hodoonihji’. Aadd6 naanata’ éi kojj’
dahddoolnih 877-889-2478 d66 vyii diitts’jjt yatti'igii t’aa nileéijj aadoo éi bikée’'d66 naasbaas

bit adidiilchit. Aka’anidaalwd’igii neidiitdago, saad bee yanitt'i'igii yii diikit d66 ata’ halne’é
Ia nika’adoolwot.
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