
Life Events 

 

If you have a life event, make sure to update your coverage within 30 days of the life event date. Click 

on the “Life Event” tab on the homepage 

 

 
 

 

 

Once directed to the Life Events page, look for the relative event either under “Most Popular” section 

or “Other Coverage Changes” section 

 

 
 

 

 



Enter the event date and click on ‘Continue’ 

 

 
 

 

Acknowledge the terms and conditions for processing the life event, then click on ‘Continue’ 

 

 
 



Review the details of the listed dependent(s) and/or add dependent’s information on this page and 

click on ‘Continue’ to submit the life event 

 

Note: Dependents listed on this page are the person(s) added in the account with a valid dependent 

relationship code regardless of the coverage/enrollment status 

 

 
 

 

Depending on the event type, you would either be directed to the event submission page with “Start 

Enrollment” button or event submission page with “Upload Documentation” button   

 

Use ‘Start Enrollment’ button to make changes to your coverage 

 
 

‘Upload Documentation’ button would be displayed for events that requires you to provide 

documentation for event verification. 

Use ‘Upload Documentation’ button to upload the documentation supporting your life event for 

verification. Once verified, you will receive notification from mybenefitsteam@samsung.com to add 

dependents to your benefits. 
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