Amy Carey
Benefits Specialist

Ext: 32975
Amy.Carey@sefl.com

Dawn Carney
Benefits Specialist
Ext. 32171

dawn.carney@sefl.com

SEFL Benefits Department

1-800-637-7335

Christopher Childers
Benefits Specialist
Ext. 33266

Christopher.Childers@sefl.com

Cathy Herman
Benefits Specialist
Ext. 32262

CHerman@sefl.com

Paula Rogers
Lead Benefits Specialist
Ext. 32230

Paula.Rogers@sefl.com

Region 3
Region 7

Letters of Coverage
Death Claims
FMLA
Healthcare
STD/LTD

Region 2
Region 6

Letters of Coverage
Death Claims
FMLA
Healthcare
STD/LTD

Region 4
Region 5
Western Billing

Letters of Coverage
Death Claims
FMLA
Healthcare
STD/LTD

COBRA Administration

Region 1
Support Center

Letters of Coverage
Death Claims
FMLA
Healthcare
STD/LTD

Puerto Rico

Military Leave

Peggy Lyons
Sr. Benefits Analyst

Ext. 33283

Alvin Shaver

Dir. of Comp. & Benefits

Ext. 33238

Natalie Stoertz
Compensation Analyst
Ext. 33433

Melissa Welti
HRIS Analyst
Ext. 33279

Susan Whitaker
Administrative Assistant
Ext. 33219

Peggy.Lyons@sefl.com

Healthcare
HSAs
Retirement Savings

alvin.shaver@sefl.com

Escalated Issues
Southeastern Strong

Natalie.Stoertz@sefl.com

Competitive Pay Questions

Clerical Pay Questions

Melissa. Welti@sefl.com

Workday Administration

Reporting

Susan.Whitaker@sefl.com
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