
Endeavor Health Plan
How to verify in-network providers

The Endeavor Health Plan requires that you see a provider in the Endeavor 
Health Tier 1 Network to have benefit coverage.

New Hires/New Enrollees prior to your effective date on the medical plan to confirm your 

provider is in the network or to find a network provider follow the simple steps below. 

For assistance verifying or finding 
an in-network provider, please call 
Cigna at 1.800.233.7137

Endeavor Health Plan Provider Directory
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode
=CS018&medicalProductCode=OAP

Step 1. 
Access the Endeavor Health Network (previously Endeavor/NS-EEH Tier 1 Network) provider directory by clicking the link or by 
scanning the QR code above

Step 2.
When the web page opens, enter your city/state or zip code and either select a provider type from the drop down when you click 

Doctor by Type* or enter a specific providers name by clicking Doctor by Name . *Please disregard reference to dentists and 
Cigna Care Designation Tier 1 as that is not applicable to Endeavor Health. 

Step 3.
Once you have identified the type of provider, the next page will bring up the list of providers that are in the Endeavor Health 
Tier 1 Network.  They will have an indicator showing Endeavor Health Network and if they are accepting new patients. 

Endeavor Health Tier 1 Network

Only providers in the Endeavor Health Network will appear.
To find providers in the Cigna Open Access Plus Network (OAP) for the EPO and HDHP Plans, please refer to 
the instructions on the opposite side of the page. 

All Cigna Behavioral Providers will be covered as Endeavor Health Tier 1 
All DULY Providers will be covered as Endeavor Health Tier 1 

Cigna Care Designation Tier 1 
Does NOT apply to Endeavor

Existing medical plan participants – please register and log in to myCigna.com and click 
Find Care & Costs to locate a provider in the plan you are enrolled. 

https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode=CS018&medicalProductCode=OAP


EPO & HDHP Plans
How to verify in-network providers

The EPO and HDHP Plans allow you to see providers in the Endeavor Health Tier 1 Network and 
providers in the Cigna Open Access Plus Network (OAP) for benefit coverage. You will have lower out 
of pocket costs by using providers in the Endeavor Health Tier 1 Network.

New Hires/New Enrollees prior to your effective date on the medical plan to confirm your 
provider is in the network or to find a network provider follow the simple steps below. 

• Step 1. 
Access the Endeavor Health Tier 1 Network and Cigna OAP provider directory by clicking the link or by scanning the 
QR code above

• Step 2.
When the web page opens, enter your city/state or zip code and either select a provider type from the drop down when you 
click Doctor by Type* or enter a specific providers name by clicking Doctor by Name. *Please disregard reference to dentists 
and Cigna Care Designation Tier 1 as that is not applicable to  Endeavor Health. 

Step 3.
Once you have identified the type of provider, the next page will bring up the list of providers that are in the Endeavor 
Health Tier 1 Network and the Cigna Open Access Plus (OAP) Network.  The Endeavor Health Tier 1 Network providers 
will automatically be listed first and will have the notation shown below and all providers will show if they are accepting new 
patients. 

Endeavor Health Tier 1 Network                                          Cigna OAP Network

Existing medical plan participants – please register and log in to myCigna.com and click 
Find Care & Costs to locate a provider in the plan you are enrolled. 

Endeavor EPO and HDHP Plan Provider Directory
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode=
CS016&medicalProductCode=OAP

For assistance verifying or finding an in-
network provider, please call Cigna at 
1.800.233.7137

All Cigna Behavioral Providers will be covered as Endeavor Health Tier 1 
All DULY Providers will be covered as Endeavor Health Tier 1 

Cigna Care Designation Tier 1 
Does NOT apply to Endeavor 

https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC004&medicalEcnCode=CS016&medicalProductCode=OAP
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