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Managing your plans with the My Aetna Supplemental member portal
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Plan management at home or on the go

Download the 
My Aetna 
Supplemental 
mobile app

Access made easy: 

Visit online:
Myaetnasupplemental.com

• View plan documents 

• Submit claims

• Track claims

• View and download other materials or forms from the 
document library

• Access member discounts

• Sign up for direct deposit

• Contact member services

My Aetna Supplemental members 
can:

Scan to download now!

https://www.myaetnasupplemental.com/
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Member registration and portal access

Currently registered 
members login here.

New Members and 
First Time Users: 
Start here* 

*All new members receive a custom welcome letter detailing how to access and register on the portal.  
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New member registration or first time users

You’ll need your member 
ID or Social Security 
number
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Member dashboard

1. Navigation bar 
2. Direct deposit sign up
3. New claim initiation
4. Information carousel (rotates with 

plan updates, discount information, 
etc.) 

5. Coverages, including dependents 
listed 

6. List of plans 
7. Current, pending, and closed claims
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Initiating a claim

Once a member selects Report New Claim, they are prompted to select 
the member for whom the claim is being filed. 
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Submitting a Health Screening Benefit Claim

Answer these  questions 
and click Save & 
Continue

After choosing the plan 
associated with your claim, 
choose Yes – you want to file a 
health screening claim.
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Submitting a Health Screening Benefit Claim

Note: You DO NOT need 
to upload documentation 
to for a health screening 
benefit claim.  
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File an accident claim

Members are prompted to fill in 
their accident plan service and 
treatment date information and 
answer a few questions. 

NOTE: If a member answers yes to these 
questions, they will be asked to provide 
items such as receipts, dates, locations, 
etc. The system prompts the member to 
fill in the necessary information. See 
slide 14 - for more details. 

If the member is filing an actual 
accident benefit, they would select 
NO to the health screening benefit 
question. 

The following would populate
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File a critical illness claim

The member should select NO to 
the health screening benefit 
question when filing an actual 
critical illness benefit.

If a member answers Yes to the 
question re: previous diagnosis, a 
free-form box will populate. 
Members should expect outreach 
from the Aetna claims team if 
additional information is needed to 
process a claim. 

You will be asked to submit a file or 
picture of your medical bills 
showing diagnostic codes.*

*See slide 14 for acceptable documents. Explanations of Benefits 
(EOBs) do not include the necessary information to pay a claim.



11 ©2022 Aetna Inc.

File a hospital indemnity claim

Because the hospital plan only covers events 
that are coded as inpatient hospital 
admissions, a member must answer YES to at 
least one of these questions. They cannot 
proceed if they answer NO to both. 

You will be asked to submit a file or 
picture of your medical bills 
showing diagnostic codes.*

*See slide 15 for acceptable documents. Explanations of Benefits (EOBs) do not include the necessary information to pay a claim.
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Finalize your claim

Prior to reviewing and 
finalizing the claim, members 
are prompted to provide 
supporting documentation. 

Members can upload files 
directly into the portal. 

MEMBER TIP: 
Don’t forget to hit 
Submit! 
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Finalizing claims

The member is given 
opportunity to select 
how they would like to 
receive their funds. 

The required non-
discrimination notice is 
provided, as well as a final 
acknowledgement of the 
claim being submitted. 

Submit Claim! 



14 ©2022 Aetna Inc.

Necessary plan information

Aetna Accident & Hospital Plan required documentation:

To process a claim, Aetna will need forms directly from your medical care provider. Ask your doctor to provide you with a UB04 form or itemized invoice that contains 
the procedure/revenue codes along with diagnosis and dates of service (you will need the admission and discharge dates for inpatient hospital stays). The Explanation 
of Benefits from your medical insurance provider will not contain all the information needed to process your claim. If you have a question about what documentation is 
needed, call Aetna Member Services at 800-998-3797 or log on to www.myaetnasupplemental.com and review your plan certificate.

Lodging benefit requires a hotel receipt. The hospital 
address, and an eligible hospital stay. See screenshot 
from the Certificate below. 

Transportation benefit requires the name and address 
of the location in which member needed to travel for 
services. See screenshot from the Certificate below. 

http://www.myaetnasupplemental.com/
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Necessary plan information

Aetna Critical Illness Plan required documentation:

The required documents and/or tests and/or test results are listed in the certificate under each benefit. Each 
illness has a defined clinical criteria. 

For example, if a member were filing a claim for a heart attack, this is what the claims team would be looking 
for when deciding if the claim is payable: 
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Submitting a paper claim

Using the web browser on your 
computer or mobile device, simply 
go to
Myaetnasupplemental.com.

Claim forms are available for 
download from the bottom of the 
screen when you access
the member portal. You may also 
call Member Services at
1-800-998-3737 (TTY: 711) and 
we’ll send you a form. 

Select Claim Forms link at the 
bottom of page to open the menu.
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Completing a paper claim

Select the form category you need and 
download.

Print and complete your paper claim form. 
Mail the completed form to:
Aetna Voluntary Plans, 
PO Box 14079, 
Lexington, KY 40512-4079.

You may also fax your form
to 1-859-455-8650. 
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